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REDACTED - FOR PUBLIC TNSPECTION

UA OVERNIGHT DELIVERY

October L4,2OL3

Marlene H' Dortch' Secretary

r"i"tric"*munications Commission

Office of the Secretary
a45 L2$ Street, S'W'

Wainington, D'C' 20554

r FCC Record DAt2-t857

AJst n.lx . Bangarc'€^ :"J'.t-ff;z:; tB
Mrtchell SD . Poltlan0' uK

Dear Ms' Dortch: r n rR o-.al3 and 54'422 Prairie

[#:T5il;:#'3Jffi "il,iH:'i5.fr&i:s'i][Tii:".Jd]3"*:i',t1'#fl 

'""rq':1"e','',?:

Form 481to the c'*[i'3ii' via its ereJJi#' i"'""* I'11:'ffi1;l f'tf1ji:tfi"iii:1.T:
Form 481 requires'u"o"i*l,"ir-held.rate.rcr 

t$U?i?llilal--tdcompanv m"iniuins that the

rinanciar inrormation Jri",uni t: 11-! Llri.rtfr;iJiill|'"'r. iiis-" itoacted document as an

'j[hflilJ#il[1i?[;..3u.:,"rrlgl#,']BT'fi 
'1,'.'3:".i?i'i""onoandLL-42

prairie Grove Terephone company,_by,its authorized representative, herlbv-lynmits confidential

nrormatono,,,,,uiliio;#i:R rqr.:f;3iilJ,l Sll".:r*ff3i1:Iii^E-
ilil;;; is, zotz in the above-nam

secretary tne oriein-ar'uno on" copv 9l ilti:'ffi ffi*fl$"ilf'r'&tJl:1H?"t?J [t"'""'ff:]

xi..;njf ii:lll;;11ililHT"lllu'm;oo"i'"tNo11.42

Two copies of this cover retter and confidentiar inform?rio-n are also being 9:1':"t"0 
to Mr' charles

Tvrer, Tereco*rrn[-uiion, n.."., p",,., ,ii"ison,'wiretine'cli.p.iition 
Bureau' in accordance with

the Protective order' 
ii: ir: l'r':::-"'ir ."'*' \-sL*

TLE COPY ORIGINAL

Soluttbns

6q?9 Balcones Drive' Suite 200

ir.tin, rx1873t'428o
Phone: 5t2343'2544
Fax: 512.343'0119

Company Pursuant lo 47 C'F'R' $54'313 and

RE: Annual Report for Prairie Grove Telephone

il.;;;, *L Docket r'roi' ro-go and tL-42

o Dallas,TX t Houston']X r lubbock'TX

o Sioux Falls, SD



.Q sotutions

Marlene H. Dortch
October t4,2OL3
Page 2 of 2

The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, "CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE

FEDERAL COMMU N ICATIONS COM M ISSION."

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. tL-42. The redacted version of the cover
letter for this filing and each page of the filing is marked "REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the teK is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

@-*p*,
Lynette Hampton
Authorized Representative for
Prairie Grove Telephone Company

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. Rick Reed, Prairie Grove Telephone Company
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REDACTED. FOR PUBLIC INSPECTION

4 01718

<010> Area Code

PMIRIE GROVE

<015> Area

2 014
<020> YeaI

<030> Contact Name: Person USAC should contact Rick Reed

about this datawith

<035> Contact TelePhone Number:
Number ot the

41 9 -946 -1244
in data line <030>

Contact Email Address:

<100> Service Quality lmprovement Reporting

<2OO> Outage Reporting (voicsL_
.;;;, 

- lT\<- check box if no outages to report

Unfulfilled SerVice Requests (voice)

Detail on AttemPts (voice)

Unfulfilled Service Requests (broadband)

Detail on AttemPts (broadband)

Number of Complaints per 1,000 cullgrneE.l(voigl
Fixed

Mobile

0

( com p I ete oft o ch e d wotks h eet)

( c od plete otoched w otk 5h @t)

(oft och d 4 cri Ptive docum ent)

( oft oah d escriqtive d ocum ent)

(check to indicote certiJicotion)

I otoch ed d $criPtive d ocum en t )

(check to indicote certilicotionl

(odoch ed d $cti1tive d ocufr en t)

(cmpl ete oftoched wilkth eet)

( com p I ete aftoched work sh eet)

(c ompl ete oft oched wot k 5h *t)

(il y4, complete oftoched wotksheetl

(check to indicote certificotion)

(oftoch d 4 cri Ptive doc um ent )

(if not, check to indicote certilicotiil)

( cofr Plete atd ched worksh eet)

(com Plete oft o ched worksheet)

<300>

<310>

<320>

<330>

<400>

<410>

<420>

r-
rL ___{__Il_{--[

rffi
<430> Number of Complaints per 1,000 cg!9ll95,l[qgg!4)

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality Standards & Consumer Protection Rules Compliance

laor?18ars]o --lflnaionatitv in emergency Situations

| 4or718ar6ro _-l
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates^ "t
Tribal Land offerings (Y/N)? (J 19
voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? -O O

Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

lnctuding Rote-of-Return Corriers offitioted with Price Cop Locol Exchonge corriers
(check to indicote certificotion)

( com Pl ete oftoched worksh eet)

Rate of Return Carrie6, Proceed to ROR Additional Documentation Worksheet
(check to indicdte 

'ertiJicotiil)
( com Pl ete dft oched worksh eet)

10t10t20'13
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4AL11A

Area Name PRAIRIE GROVE TEL CO

Yea r 20t4

data Rick Reed

in data line <O3O> 479-846-720o<039> Contact
in data line <O3O> treed@pgtc. com

%o,.n","taReportedfortheAnnuatReportingforcAForLtRecipientslt ram an officer of tt 
" 

r"p*ing *r 
ne.rprcnts

:ffi.fil1fli[".*"rffi

Persons willfully makihg false statements on this forfr can be punished by fine or forfeit,,.. ,,.

" 
ifli:,J:,:lj;:::::.flIJ::T[;i.^" ",,., 0, , ,... uu ,,,*iiiill*_lrillll],

H

10t'10t2013
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REDACTED. FOR PUBLTC INSPECTION

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT TS FITING ANNUAT REPORTS ON THE CARRTER'S BEHATF:

PRATRIE GROVE TEL CO

: CERTIFIED oNLINE

la/70/2A13

479 A46-7227

lorthisform: to / Ls/2at3Personswillfullymakingfal5estatementsontn,.'o.

- 

,na".tu"it.i,t"-r"rted sratescode, 18 u.s.c. E 1001. '34, 
47 t)sc.595oz, sos(u), o;i*;;;;;;

TO 8E COMPTETED BY THE AUTHORIZED AGENT:

certificationofA8€ntAuthorizedtoFileAnnual*"oon,,o,.o,offi

:'r",T1'r'J,:I;"#il'H,:I prwided bv the repottint carier; an4 to the t;;;;;;;ffillilorr"oon ,"oo*"d herein is accurate.
PRATRIE GRO!'E TEL CO

ofAgenu CER?IFTED oNLTNE

la/Lo/2al3

Authorized

572 -343 -2544

Person5wiIlfullymakingfal5estatementsont^o,....""o"o,n,.i.;;,'

-

10t10/2013



REDACTED - FOR PUBLIC INSPECTION

Attachments



REDACTED. FOR PUBLIC INSPECTION

LINE 510 - SERVICE qUALITY STANDARDS AND CONSUMER PROTECTION RUI.ES

COMPTIANCE

pralrle Grove Telephone Company complles wlth applkable servlce quallty standards and consumer

protectlon rules as requlred by the state regulatory commlssion and Federal Communlcatlons Corn-

mlslon.

The rates, terms. and condltions under which the Company operatei are outllned in its local Exchange

Tar'rff, whlch ts approved by tho state commisslon. The Company's tarltf contalns pmvlslons regardlng

tts qrstomer servke and pro,tectlon practkes, lncludlng resoMng dbputE wlth the Company, apphing

lor service, the classlflcaflon of buslness and residential rates, deposhs, bllting and payment fot

scrvlca, refusal, dlsconnectlon and cancellatlon of servlce. The tarlff ls avallable for customer review

in the Buslness Offtcg as requested. Bates and ierms of strvlce are dbclosed to customers upon

appllcadon for servlce both verbally ard ln wrlting as part of a p.cket of lnfofmation for new customers,

Ratei, appllcations, and certain terms of servlce are also avallable on the Company's webslte'

Servlce quality standards are established by the state commission and the Company conslstantly meets

or orceeds the standards and provldes reports to the state commlsslon, ln accordance wlth the state

commisslon's rules.

The protectlon of customers' privary and lnformatlon ls of utmost lmportance and the Gompany has a

policy and establlshed operattng procedure$ that comply wlth the FCC's Customer ProprietarY Network

tnformatton (CPNt) rules (47 CF.R. S064.2001-54.2011), Certlflcatlon of the Company's compllance wlth

CpNl rul€6 and a description of the Company's operatlng Focedures thatensure compliance are flled

at the FCC annually.



REDACTED. FOR PUBLIC INSPECTIOT{

LINE 610. ABILITY TO FUNCTION IN EMERGENCY SIruATIONS

Pralrie Grove Telephone Company is abte to function in emergency sltuations. The Company has a

reasonable amount of back-up power to ensure functionallty wtihout an externel powet source.
Standby power generators are supplled at the central offlce and are available to the remote swltch
sltes and repeater sites to ensure lunctlonality wlthout an external power Eource until power ls
retored. The network is capable of rnanaging traffic spikes resulting from emergency situatlons.

The Cornpany is able to reroute trafffc around damaged facllltles. Ahhough the Companfs ability
to reroute traffic around damaged facilitles is not absolute and may be limited ln certain circum-
stances, there is a restoration plan in place for expeditlous recovery of service including splicing
of damaged facilities when warranted.
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REDACTED. FOR PUBLIC INSPECTION
* *tv, 

^lrr5i 
rgtllt. cs$

NEPORT OT INDE$INDENT AUDI?ORS

To the Board of Director:
Prairie Crave'l'elephone Company

Repcrt on the Finaneial Staternenls

trve ltave audited the accompanying financial statements of prairie Grove 'l't'lephone company, which
comFlris€ the balance sheet as t}f December 37,2012,and the related statement o[ income, stockholcler.s
equily, and cash flows for the year then endetl, ilnd the related notes to the linancial statements.

Manugementt llesponsi& ilily lor the Financht Staterncflts

Management is responsible ltlr the pre;:araLion and fair trrresentntion of these financial statements inaccordance with accounting principles generally accepted in the united states of Amerir:a; this inclu4esthe design, implementation, and maintenancc of intemal control relevant Eo the preparation an4 fair
Presentation of con'solidated financial statements that are free ironr material mi$staternent, whether dueto traud orerror.

Au tl i tor's R e spa n s ibi I lty

our re'slxtnsihility is to exprcss ;rn opinion on {hese financial .stal.ernents based on our audit. Weconducted ortr audit in ac{rurdance with auditing stantiarcls generaily acceptxi in the united states ofAmerica' Those stattdards rtquire that we plan an<l perform the audit to olrtain reasonable ilssumnse
nbout whetler the financinl statemcnts are free f'rom marerial mis-staternent.

An audit involves perforrning prtrculures to obtain audit eviclence about the amounts ancl disclosures inthe finarrcial statements' The proceeiures selectecl depend on the anditor's jutlgmenf, including rh*
'lssessment 

of the risks oi nateriai ntisstatement of the consolidated financial statements, whether due tof'rnud or errcr' In makiug those risk assessments, the auditor can.sicters internal control relevant to theenti$r's preparation antl fhir presentation of the financial statements in order to clesign audit procodures
that ane appropriate for the circumstances, but not fbr the purpose of expressing-an opinion on ilreelfecilveness of the 0ntity's interllal contrr:l. r\ccortlingly we expl.ess no such opinion. An aucut alsoincludes eraluating l.he apprupriatenes.s of accounting policies userl and the reasonahleness of significant
accounting estiruates madc by managemellL a's well ns evaluating the over:all preselltation of the financial$fatements,

I

ilr#.:irr-tr-,
t.t:,,tti::l ^',':;r'ii,i!,r.:{ ij jii i r,,

r iil | ,t: lr.' rj : r.tii i



REDACTED. FOR PUBUC INSPECTION

REPORT OF INDEPENDENT AUI}ITORS (continned)

Aa d ita r's Bespo nsib ility

lVe helieve that the audit eviclence we have olrtained is sutficient *nd appropriate to provide a basis for
our audit opinion.

Qpinion

Itt our opinion, the tirrancial statetnent.s referred to above present fbirly, in all mate.rial respecgs, the
financial prosition of Prairie Crove 'Ielepttone Cornpany as of December 31, 2012, and the r-esrrlts trf its
operat'ions and its cash flows for the year then eudecl in acrcrdance i.vith accouuting principles generally
accepted in the United States of Ameril?.

tlther Matter

1'lre financial statenlents of Prairie Grove Telephone Company for the year r:nded December 31., 2011,
wcre uuditcd by another auditor, rvhose report daterl July 17, 201?, expressed an unmoditied opinion on
those statenrents.

il*, 4lo-, Lt*P

Overland Park, I(ansas

March 28,2013



REDACTED. FOR PUBLIC INSPECTIO'T

I'fiAIRIT GROVA TflIII}HONE COMPANY
BALANCN s}ITHTS

&tismT

(:I,IRR11I{TASSIYTS

Cash antl cash *quivilleufs
Arccufit$ xceivahh, nst

'Ielscoru munirations accoulrts r*ceivnb!e
Settlemcnts and cccs$$ uccouut! re(eivable
ilther accounts rrcrivable

Matarinls rurd suppller
Prepoid expcnses and cther c$l'reBt:t$.rcts

Toial crrrrant assets

I NVTSTMENTS AND NONCURREI'IT ASSHTS

!nvestmenrs in nonaffiliates
Receivables honr atiillatcs
0thrr assets

'l'otaI inrestmcntr and noncurrert assut*

PROPARTY. Pt.ANT, ANfi nQUtpMIiNT
llLrguloted telecs$munications plant in service
Regu lated ieleeolrmilnicationr plant under qonsh.u6tiolr
irlunregulated tetecomnrunirytion-s plant in servlce

Lrss actrrmulated deprecialion

Docember 11

_ 2t)12 :!011
}ffi.I
_-r

_-

I
;
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I.-r
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PBAIRIE OROVfi T$I,gPilONE COMPANY
% r ,.,, r.,. _ tsAIANCE $I{Efir$

%

uARrl.rilffi /tlis syocKuol$lin"s EQUTTY

IJ*cemher 3 t.

C IRNE!.IT I.IAI}II.ITIES
;\ccrrutrls ptyabln
Arcou&ts pilyible. afff liates
Acrrurxl IitLrilities

'fot*l cur.rcnt llaili lities

LQNO-TERM T,I$BI I.ITtES
Defcrred cler{its

STOCITHOLOE R'S I?.QUITY

CapiDal stoctrc $2$ par valrrc. 20$00 shares aethorized,
3,357 shares irsued and outctanding

Add itimal paid.in clpital
ftctaiuerl earniugs

'ft:tal stackholder's equ ity

._ 2r41.,_,*

il*T

--_-.I_t
+-

,, ,, -uOle , -:It
*rm

I
t
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REDACTED. FOR PUBUC INSPECTION

T,}TAIRIU GROVH Tfi LEF}TONE frCIMPA}iY
S'I'ATEMINTS OF INCO}IS

0Pgttil'l]N(i RtiWNUH;
Wrreltue

Custom$r

interrart'ier
Interxtlrte
iirturstirle

wireless intorcotnertion
llnviersal serwicc support - fede rll
{lnirrcn*rl sewice supFort - srate

Itdiscellanortus

T0tnl rrper.atirrg ruver!0{!i

OPIRATIN6 EXPEI.ISBS

Plant specilic openrtions
llrrnt nonspccific opBratioffi
Depreciation alrd amorti?ation
fjust0rilsr op*rfl tiorrs

Cr:r;;omta oprrations
Other opermtins taxss
Nonregulate<l

'futal operatinB 0xpen$*s

itler operating lnrcme

tioNoPriRAnN6 llrlc0MF, (].XPrXSEl

Intercst and dividend incctne

$ther nonoperatiltg expe*se

Tofal norrnileriltin g expenrc

:{et lnrorrle

I
*-I
-T
*I

-I
-t
=LT

ImIm
ilm

*I
.r

j-il;

Ye,tr find*l l)ncr:rnlxrr 31.
'J-$12 201.1

See ilccornponyin g not*s.
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PRAIRIE $ROYH T$IEPHONE IOI}TPANY
STIlTEME 0TS SF STOCI{Hf}rnEfi's EQUITY

Ca;rital
$tsct{

Paid'in . ttet:tin*<l

-.-*g,[!BL-* . , '. f'iuttngf -
llrlLANC[, $ectnrbrr 3 1, 2010

Ni:l:incnme

tlividends

Bi|L{NCB Decenrber 31, 2$1.1

Net lnc<rme

Ilividends

BAI.ANCF, fterenrber 3 1, 201 ?

:II
,$il;ini"rJr



REDACTED. FOR PUBLIC INSPECTION

PRAIITIE GROV$ TSI,fiPI{ONI COMPAruY
STA?EMEI.ITS OF CASII $tSl,ys

le;1| Sqldcd Deccrnl:er i.,ll,

(J\sH rl0lvs rRoilt o{,rit.ATlt-{s AcTtvtTltis
Net inr..urnr

rtclirrstrnerrts to recnccile uet inqonre to uct ca.qh

frorn operlrti ng a$ti$itieg
l)epr*ciutiorr anri *rrrxrt{iziition
Fatrwlge dividel*r receivcd
(hangc in asscts rnd liabilities
Acca$utc rtceivabls

'lc[*roolnruni*ttio.L{ ir.l:{:ot}nts rect:ivable
.liettlements and affess atccounL.r rc,reivablo
0tker accclurls re(eivilble

$latelials nnd supplles
Prrpaid erpensts and other currcnt tssots
Accouuts pay;ll.rle

Accroed liabilitkrs
Deferred crcdits

Nr-.t r:ash fiom operxtin5l aclivities

L,ISH I.LIJ}A'$ TROM INVfrSTING ACTIVITTF,S
Furchasc of t*lcr:arunulriuttitns plarrt
t;hangc ir nonregulatad I ftvettilents
lledemplion of inrestrnents
Prscredr fronr salns of pmper"ty and erlulptilsnt
Changc in othtr ff$€ts

Net r:ash frorrt ins{.istin& a{rtivitios

CJTS1I ilLOWS TROM FiNANCINfi ACTIVITIDS
Rep*ym*nt of long-rerm rieht
{lharge in receiuahles/payahlr:s Ir am affiliatr:s
0ividcnds patd

I,lef casfu frorn llnalrciog ocilviti*s

Ng'l CHAN$E rN CAlt[ AND CASil EQUIVALENTS

riSfi Ai{D C4S}l EQUtVALfiNTS. bcginning otycar

L{Sil AND C tilt EQt}tyALEit'IS, entt af ye;rr

7
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PHAIRIS SRT}VE ?XIrP}ISNN COMPANY
NOTES TO ['INA}{CIA t ST'A?N}II8$ITS
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T'RAIRIS CROYI TEI,IFHONS COMPANY
NCITES TO $'TI{AN{IAL 5TIITEMI:T{T$
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FRAIRIII GROVA }TL$PHONH COMPANY
NOTNS }'O TIH/INCIAL STA?ilMENTS
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PfiAINIE fifiOVE 
"fiLIPI{ONI 

{OMPAI{Y
hIOTES TQ FINANCIjTI. ST.ATTMINT$
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I'TTAIRI* fr ROVX TEITPHONN COPTPANY
ryor[s To rlryaNcrAr sTAT$ffi nNTS
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PSAIRi T GRCIVE Tfi IF:FHO I\iS COMPANY
I{q,rEs TO rrNAN{rAr STATr}qfiHTs
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